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RECOVERY SUPPORT 3

Sexual Assault Support Services Eugene

Contact: 1-844-404-7700 (Crisis Line); 541-343-7277 (Local Crisis Line);
541-484-9791 (Business Line)
Hours: 24-hour crisis and support line; medical advocacy is available
through the hotline or a hospital response
Address: 591 W 19th Ave, Eugene, OR
Offers: SASS is a nonprofit providing outreach, advocacy, and support
to survivors of sexual violence and their partners, families, and friends
throughout Lane County.
Website: sass-lane.org/medical-advocacy

Notes: Call first · ID required · Recovery
Checked — confirm details before referring.

Hope & Safety Alliance Eugene

Contact: 541-485-6513; 541-485-8232
Hours: 24/7 crisis line; Advocacy Center Mon–Fri 9:00 AM–5:00 PM

Address: 1577 Pearl St, 2nd Floor, Eugene, OR
Offers: Provides compassionate, trauma-informed, survivor-centered
services for individuals impacted by domestic and sexual violence.
Operates Jamie's House emergency shelter.

Website: hopesafetyalliance.org
Notes: Call first · ID required · Shelter

Needs update — confirm details before referring.

Mobile Crisis Services of Lane County Lane County

Contact: 541-682-1001, 988, 911
Hours: Mon–Fri 6:00 AM–11:00 PM; Sat–Sun 2:00 PM–11:00 PM

Address: Mobile service throughout Ln County, Lane County, OR
Offers: Mobile crisis response program for people experiencing an
immediate behavioral health crisis.

Website:
lanecountyor.gov/government/county_departments/health_and_human_services/behavioral_health/mobile_cris
Notes: Call first · Recovery · crisis

Checked — confirm details before referring.

MORE TREATMENT AND SUPPORT 3

988 Suicide & Crisis Lifeline Lane County

Contact: 988
Hours: 24/7

Address: Lane County, OR
Offers: The 988 Suicide & Crisis Lifeline provides free, confidential 24/7
support for people in suicidal crisis or mental health distress.

Website: 988oregon.org
Notes: Call first · ID required · crisis

Verified: Checked 8d ago

Riverview Center for Growth Youth
Crisis Line

Lane County

Contact: (888) 989-9990

Hours: 24/7
Address: Lane County, OR

Offers: 24/7 crisis line and mobile crisis response for children and youth
in Lane County, operated by Riverview Center for Growth.
Website:
lanecountyor.gov/government/county_departments/health_and_human_services/behavioral_health/crisis_resources

Notes: Call first · ID required · Youth

Lane County Crisis Line Lane County

Contact: (541) 682-1001
Hours: 24/7

Address: Lane County, OR
Offers: 24/7 crisis phone line for Lane County residents experiencing
mental health emergencies.

Website:
lanecountyor.gov/government/county_departments/health_and_human_services/behavioral_health/crisis_resou
Notes: Call first · ID required · crisis
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Recovery / Detox / MAT
Use this when recovery support, detox, or medication-assisted treatment is the need.
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