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FAST STARTING POINTS 3

ShelterCare Eugene

Contact: (541) 686-1262
Hours: Monday: 8:30 AM–4:30 PM; Tuesday: 8:30 AM–4:30 PM;
Wednesday: 8:30 AM–4:30 PM; Thursday: 8:30 AM–4:30 PM; Friday:
8:30 AM–4:30 PM; Saturday: Closed; Sunday: Closed
Address: 499 W 4th Ave, Eugene, OR
Offers: ShelterCare is a Eugene-based nonprofit that provides
permanent supportive housing and behavioral health services to
individuals and families experiencing chronic homelessness or…
Website: sheltercare.org
Notes: Call first · ID required · Medical
Checked — confirm details before referring.

First Place Family Annex Night
Shelter

Eugene

Contact: (458) 221-5420
Hours: Families access through First Place Family Center daily 8:00
AM–5:00 PM
Address: 4060 W Amazon Dr, Eugene, OR
Offers: The Night Shelter Annex is a low-barrier shelter program
providing emergency overnight housing for families with children
experiencing homelessness.
Website: svdp.us/services/night-shelter-annex
Notes: Call first · ID required · Families
Verified: Checked 5d ago

ShelterCare Medical Respite Eugene

Contact: (541) 686-1262
Hours: Referral required; ShelterCare can be reached Monday–Friday,
8:30 AM–4:30 PM
Address: 780 Hwy 99 N, Eugene, OR
Offers: Safe, temporary medical-respite shelter for people
experiencing homelessness who have been discharged after an acute
medical episode and still need limited support while…
Website: sheltercare.org/smr
Notes: Call first · ID required · Recovery
Verified: Checked 6d ago

OTHER CURRENT ENTRY POINTS 3

Dawn to Dawn Emergency Shelter Eugene

Contact: (541) 687-5820
Hours: Sign-up at 2:00 PM daily at Eugene Service Station
Address: 717 Hwy 99 N, Eugene, OR
Offers: Dawn to Dawn is a low-barrier emergency shelter program
operated by St. Vincent de Paul, providing space in heated communal
tents for adults experiencing homelessness.
Website: svdp.us/dusk-to-dawn
Notes: Call first · ID required · Recovery
Verified: Checked 6d ago

Shankle Brooklyn Street Shelter Eugene

Contact: (541) 897-9771
Hours: Residential shelter; contact the operator for current access
information
Address: 1545 Brooklyn St, Eugene, OR
Offers: Low-barrier emergency shelter for up to 15 adults, prioritizing
people leaving a hospital without housing and people recovering from
recent medical treatment.
Website: esslanecounty.com/shankle-brooklyn-st-emergency-shelter
Notes: Call first · ID required · Recovery
Verified: Checked 5d ago

Community Supported Shelters
Access Center

Eugene

Contact: (541) 683-0836
Hours: Access Center: Tuesday–Friday 1:00–4:00 PM; Clothing
Closet: Tuesday and Thursday 1:00–4:00 PM; call CSS to confirm
other service availability
Address: 1845 W 11th Ave, Eugene, OR
Offers: CSS's Clothing Closet at 1845 W 11th Ave offers T-shirts,
socks, shoes, and other essentials to CSS community members living
in huts or on the waitlist on Tuesdays and Thursdays…
Website: communitysupportedshelters.org
Notes: Call first · ID required · Shower
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Start Here / First Steps
Use this when someone needs orientation, current contact points, and a simple place
to start.

6 listings from the live LaneHelp directory · 4 verified · latest check Aug 12, 2026

SCAN FOR THE
LIVE PAGE


